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It’s a small world with a big heart
National 

Nursing Home
Week is May 8-14

No one wants to get
older, yet it happens.
“That’s Life” crooned
Frank Sinatra in his hit
song. Since we are all on
a journey with the same
destination, perhaps
now is a good time to
reach out to a parent,
uncle, aunt or someone
you know who is old,
disabled, or both. Stay-
ing in touch can make a
tremendous difference
in the world for someone

living alone or at a nurs-
ing facility.
As your local long-

term care professionals
celebrate the annual
“National Nursing
Home Week,” May 8 to
14, 2016, and May is
Older Americans
Month, this is an excel-
lent time to get in touch
and refresh a relation-
ship. 
The theme for the Na-

tional Nursing Home
Week this year is “It’s a
Small World, with a Big
Heart” and it has two
parts:
• It partially commem-

orates the New York

World’s Fair of 1964-
1965 and two songs from
that era: Disney’s “It’s a
Small World After All”
and the New Seekers’
“I’d Like to Teach the
World to Sing.” 

• “…with a Big Heart”
symbolizes staff embrac-
ing the resident as a per-
son and offering
individualized care, so-
cial interaction, and a
compassionate heart.
For visitors, the music

component of the theme
reminds everyone that
reliving events and lis-
tening to favorite tunes
helps older adults remi-
nisce — think of it this
way, an 80-year-old
today was a strapping
29-year-old in 1964.
When visiting a nursing
facility, plan to bring a
family photo album,
scrapbook, news clip-

pings or another item
that recalls yesteryear
for the resident. 
With Baby Boomers

aging, many are caring
for their elderly parents
and finding themselves
unprepared. 
Often, family caregiv-

ing quickly becomes
overwhelming for the
caregiver, especially
when cognitive decline is
a factor. The time may
come when conditions
necessitate transitioning
a spouse, parent, or
other relative to the
safety of a nursing facil-
ity for 24-hour care. It is
best to start planning

early, especially regard-
ing financial aspects.
Now is a good time to
tour and see that nurs-
ing facilities are, indeed,
small worlds operating
at the pace of older
adults, i.e. residents. 
The Louisiana Nurs-

ing Home Association
will help you through
the transition process.
For more information
on LNHA, visit our web-
site at www.lnha.org.

Sincerely,
Joseph Donchess

Executive Director,
Louisiana Nursing Home

Association

Joseph Donchess
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Once a year, always
beginning on
Mother’s Day, nursing
facilities nationwide
take pride in publicly
honoring the in-
domitable spirit of
residents and recog-
nizing staff accom-
plishments. 
During National

Nursing Home
Week®, May 8-14,
2016, nursing facili-
ties will coalesce
under the theme, “It’s
a Small World with a
Big Heart.” 
This theme under-

scores the bond be-
tween staff, older
adults, and individu-

als receiving therapies
or people with devel-
opmental disabilities.
Staff and residents
view each other in the
spirit of family. For
staff, this reality is
often a calling to a
special mission and a
life’s work. 
This year’s theme

puts each facility
square in the middle
of the daily pursuit of
health and happiness.
Residents in facilities
nationwide will cele-
brate this special week
with games, entertain-
ment, sing-a-longs,
food, fundraisers, and
much more. 

Context for “It’s a
Small World”: 50th
Anniversary of NY

World’s Fair 

The first incarnation
of the famous tune —
It’s a Small World —
was at the 1964-1965
New York World’s Fair!
You may not be famil-
iar with it, but our res-
idents can probably
sing some of the lyrics
even today. That’s be-
cause back then it was
not just a song, it rep-
resented a movement
to foster peace and un-
derstanding world-
wide, sparked in part
by the Cuban missile
crisis of 1962. 

It’s Our World

Who Are We?
The Louisiana Nurs-

ing Home Association
(LNHA) is a non-profit
organization represent-
ing more than 250 nurs-
ing facilities and assisted
living communities that
care for about 30,000
elderly and disabled in-
dividuals each day. 
On behalf of our mem-

bers, LNHA advocates
for providing quality
care and nurturing envi-
ronments to Louisiana’s
frail and elderly. LNHA
is dedicated to serving
the needs of our mem-
bership by providing
public policy advocacy,

education, professional
development, quality
initiatives and various
other services. These
tools allow members to
offer the highest practi-
cable measure of care to
their residents.

Our Mission
Providing leadership

in long-term care policy
and advocacy on behalf
of Louisiana’s nursing
facilities and assisted
living communities
Company Overview
LNHA was founded

in 1957 on the premise
that members have a
moral obligation to the
residents they serve.

For nearly 60 years
LNHA has strived to
meet the needs of thou-
sands of elderly and
frail Louisianans
through its representa-
tion of licensed nursing
facilities in the state. 
Cooperating closely

with public and private
health care groups,
LNHA has continued to
pursue its goal of im-
proving the quality of
life for the state’s thou-
sands of nursing facility
and assisted living resi-
dents. 
For more informa-

tion, go online to:
www.lnha.org.

LNHA represents 
more than 250 facilities



Governmental 
Relations

LNHA offers a re-
spected legislative voice
to support the long-
term care profession.
LNHA protects mem-
bers’ interests in labor
issues, economic issues,
regulatory issues and
tax matters before leg-
islation with unin-
tended consequences is
passed. Members also
have access to resources
for participating in ad-
vocacy campaigns at
the state and national
level.

Education
LNHA offers semi-

nars statewide through-
out the year providing
continuing education or
certifications to admin-
istrators, nurses, social
workers, and resident
activity directors. 
In addition to the nu-

merous educational of-
ferings, the LNHA
Convention & Trade
Show, as well as the
Spring Conference,
offer outstanding edu-
cational opportunities
for owners, administra-
tors and management
company personnel, as
well as nurses, activity
directors, social work-
ers and dietary man-
agers. 
For a listing of the

classes currently being
offered, visit our 2016
Event Calendar on our
website at
www.lnha.org under

the News and Events
tab.

Publications and
Communications
LNHA keeps abreast

of changes in the pro-
fession and keeps more
than 250 member facil-
ities informed through
the following commu-
nication vehicles:
• Executive Director’s

Memo: a weekly mes-
sage from LNHA Exec-
utive Director Joe
Donchess, providing in-
sight and perspective
on the profession’s most
relevant issues.
• Lagniappe: this bi-

weekly newsletter
keeps members abreast
of health-related, leg-
islative and regulatory
related to long-term
care.
• LNHA’s Member-

ship Directory & Buyers
Guide: provides easy
access to LNHA col-
leagues and also gives
information on access-
ing state agency person-
nel and legislators. 
• Informational

eBlasts: information
electronically distrib-
uted to all member fa-
cilities and associate
members that provides
up-to-date information
related to long-term
care, regulations and
new technology.

Public Relations
An integral part of

LNHA is fostering an
understanding of long-
term care with the pub-

lic through special pro-
grams, media relations
and advertising cam-
paigns.

Regulatory 
Guidance

LNHA’s knowledge-
able and experienced
staff provides informa-
tion to members on
pressing operational,
regulatory and survey
issues. 
LNHA maintains

strong relationships
with state and federal
regulatory agencies and
other clinical experts,
enabling the Associa-
tion to assist members
with staying up-to-date
on survey trends and
regulatory issues.

Peer Assistance
To maintain high

standards in meeting
the needs of our resi-
dents, LNHA offers
Peer Assistance upon
request. The program
offers peer evaluation of
a facility and provides a
complete critique of the
nursing facility.

Model Programs
From self-insurance

for workers’ compensa-
tion, to professional lia-
bility coverage to
in-service training and
purchasing programs,
LNHA is constantly
searching for and im-
proving the services of-
fered to our members.
LNHA members are el-
igible to participate in
the Louisiana Health
Care Self-Insurance

Fund for Workers’
Compensation. This
program has reduced
the cost of workers’
comp coverage for its
participants.

LNHA Liability
Trust

LNHA members have
an opportunity to par-
ticipate in the LNHA
Liability Trust for pro-
fessional and general li-
ability coverage.  
Established in 2001,

this successful program
has brought stability to
the marketplace and
has returned millions of
dollars in dividends to
its participating mem-
bers.

The Ouachita Citizen Thursday, May 5, 2016   •   5www.ouachitacitizen.com

Louisiana Nursing Home Association Member Services



6   •   Thursday, May 5, 2016 The Ouachita Citizenwww.ouachitacitizen.com



Many of us avoid Care
Conversations because
we assume loved ones
don’t want to discuss
sensitive matters. 
These perceptions
may not be reality.
Loved ones may want to
talk. The process may
be easier than we think.
We simply won’t know
until we try, so it’s im-
portant to push past
initial reservations and
commit to taking ac-
tion.
Once you’ve made the
decision to act, how do
you go about initiating
a delicate conversation?
Even with the best in-
tentions and strong de-
termination, you may
find yourself speechless.
To improve your
chances of care conver-
sation success, follow
these five tips:
Address the who,
where, when

The right mix of peo-
ple, place, and timing
will help set the right
tone for a pleasant, pro-
ductive care conversa-
tion. 
Because Care Conver-
sations are likely to af-
fect everyone, it’s worth
trying to involve every-
one. 
While it may seem
tough to find a quiet
moment amidst the
hustle and bustle of
busy lives, try to find a
place and time when
people are likely to be
relaxed and receptive.

Be flexible
Unforeseen circum-
stances can alter even
the best-laid plans.
However eager we may
be to “get it over with,” a
care conversation
should not be forced or
rushed. Allow discus-
sions to evolve natu-
rally. Be sure to plan for
a few hiccups. If a fam-
ily member is running
late or your loved one
seems to be having a
bad day, consider
rescheduling. When
you are able to start a
conversation, be flexible
about how long the dis-
cussion lasts and what,
if anything, is accom-
plished.

Take the ‘right’ 
approach

Everyone’s situation is
different, so there is no
one-size-fits-all “right”
approach. Consider your
loved one’s unique pref-
erences and tailor your
tactics accordingly. Here
are three techniques
that can help you start a
care conversation:

Start with 
small talk 

Look for natural con-
versation starters. For
example, if you’re help-
ing an aging relative
run errands or cook,
you might ask, “What’s
the best part of the day
for you?” or “What’s the
hardest?” Giving loved
ones the opportunity to

talk on their own terms
makes Care Conversa-
tions casual and less in-
timidating.
Turn The Tables. 
Talk about others in
similar situations to
avoid putting loved
ones on the defensive
about their own cir-
cumstances. Ask aging
relatives if they cared
for their parents or
grandparents. If so,
what was the experi-
ence like? What might
they have done differ-
ently? You can also
share your life and care
plans. Mention your
steps to prepare a will
or advance directive,
and ask for input and
assistance.
Express a worry
Voicing concern can
help loved ones see un-
heeded issues in a new
light. You might say,
“I’m worried that some-
day I’ll be making deci-
sions on your behalf. I
want to be sure I make
the right ones.” This ap-
proach puts Care Con-
versations in the proper
context of cooperative
planning.

Ask specific 
questions

Be specific in your
questions to fully un-
derstand the situation
and level of need. You
might ask:
• Do you feel comfort-
able driving to the
bank? What about driv-

ing at night?
• How often do you go
to the grocery store? Is
it hard to bring in gro-
ceries?
• What do you worry
about?
• How does it feel to
be 80 (or 90 or 100)?
• What do you talk
about with your
friends?
• What would you like
me to know that I don’t
yet?
You don’t have to tip-
toe around questions;
you can also ask what
weighs on your heart.
For example, if your
loved one seems to
struggle with a fear of
dying, you might simply
ask, “Are you afraid?”
Honest questions can

make difficult situa-
tions easier and offer
greater peace of mind.
Remember, it’s not

about you
The goal at this point
is to simply gather in-
formation, listen and
observe. While we can
certainly help our loved
ones make choices, we
should be careful not to
take over the decision-
making process. 
If Care Conversations
don’t go as well as you
had hoped, don’t take it
personally. Acknowl-
edging and addressing
changing care needs
can be very difficult for
everyone involved. 
Focus on small wins.
If loved ones are reluc-
tant to discuss topics

such as personal fi-
nance, you might ask
what bank they use or
where they keep impor-
tant documents. 
If a question prompts
an unfavorable re-
sponse, simply say, “I
didn’t mean to upset
you. I want to make
sure I understand what
you need.” You can al-
ways take a break for a
few minutes or even a
few days. Some conver-
sations will turn out
better than others. The
important thing is to
just keep trying and
keep talking. 
For more information
and resources regard-
ing Care Conversations,
visit www.careconversa-
tions.org. 
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National Health-
care Decisions Day
was April 16th, how-
ever, it is important to
educate and empower
the public and
providers about the
importance of ad-
vance care planning
year round. 
All adults can bene-
fit from thinking
about what their
healthcare choices
would be if they are
unable to speak for
themselves.
Starting a conversa-
tion about the impor-

tance of advance care
planning can result in
fewer families and
healthcare providers
struggling with mak-
ing difficult health-
care decisions in the
absence of guidance
from the patient. 
Also, healthcare
providers and facili-
ties will be better
equipped to address
advance healthcare
planning issues before
a crisis and be better
able to honor patient
wishes when the time
comes to do so. 

Advance directives
come in two main
forms:
• A “healthcare
power of attorney”
(or “proxy” or “agent”
or “surrogate”) docu-
ments the person you
select to be your voice
for your healthcare
decisions if you can-
not speak for your-
self. 
• A “living will” doc-
uments what kinds of
medical treatments
you would or would
not want at the end of
life.

The importance of planning

Five tips for successful care conversations
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For many people, en-
tering a nursing home
spells gloom and doom.
You’re no longer caring
for your own home,
making your own food
or doing the things that
have always been part
of your life. 
But the upshot is that

you no longer have to
clean the house, cook
your meals or get
bogged down by old
habits. 
For some people,

going to a nursing
home opens a new
Why one woman feels
‘blessed’ to live in a
nursing homechapter
in life — one in which

they can have fewer
worries, make new
friends and enjoy life’s
simple pleasures.
This is true for Polly

Kyles, 84, a resident of
Heritage Health Care
& Rehab, a nursing
home in Tuscaloosa,
Alabama. 
Kyles has lived there

for almost a year, and is
president of the resi-
dents’ council. At Her-
itage, she says she feels
like she’s on vacation,
or “on a mission” to
help people enjoy their
remaining years. 

U.S. News spoke with
Kyles and her daugh-
ter, Tracy, a nurse at

the facility, about what
to look for when select-
ing a nursing home and
how to enjoy life once
there. Here are edited
excerpts from the con-
versation.

When did you start
thinking about 

living at a nursing
home? 

I was having mini
strokes. I was falling,
and I couldn’t get up. I
was living at home by
myself, so I started
thinking seriously
about a nursing home. 
We had a family con-

ference with my four
children. Two of them
wanted me to live with
them. After talking

about it, I told them my
preference was to enter
the nursing home
where Tracy worked. I
felt like that was the
best thing I could do. I
could spend some time
with the residents and
have a good time. Not
many people say that
coming into a nursing
home. I’ve never felt
like I was in a nursing
home. I feel like I am
on a vacation or a mis-
sion trip.

What was your first
day like? 

I was ecstatic when
we got here — I knew
this is where I was sup-
posed to be. People
welcomed me almost
like a welcome com-
mittee. I’ve had better
care than I’ve ever had
in a hospital. When my
family got me moved
in, I met my roommate.
We have a lot in com-
mon: We’re both the
same age; we’re both
cold-natured; we both
like to play Dominoes.
She has a little more
dementia than I do, but
I try to help her re-
member things. We get
along well.

What sorts of 
activities do you 
do at the nursing

home? 
I’ve never seen a

place that had more ac-
tivities. We have games
galore. We do play
dominoes, and we play
bingo twice a month.
We play balloon volley-
ball. We have several
singing groups that
come in; we’ve even
had Elvis a time or two.
Once or twice we’ve
had someone come in
to play the harp. Prob-
ably at least once a
month we cook. One
day, we made chicken
and dumplings from
scratch. Cooking at
home was my hobby.
What types of friend-

ships have you
formed there, and

why do you compare
your time at Heritage
to being on a mission

trip? 
I like to visit the peo-

ple who are bed-
bound; I read to them.
I take CDs to some of
their rooms and play
them. I try to encour-
age people because
they can get down eas-
ily having to stay in

bed.
I could write a book

about the friendships
that I have made here.
I have three people.
One has cerebral palsy.
He can’t talk, but he
won my heart the first
day I saw him. 
Another one is a lady

who I knew years ago,
but I hadn’t seen in a
long time. She was a
little reluctant to be in
a nursing home. She
has both legs ampu-
tated. I have to put my-
self in her place
sometimes. I visit with
her a lot, and I read to
her to help her have a
different mindset. 
Another one is also

bed-bound. I met her
when I came here four
to five years ago for
therapy after hip sur-
gery. She captured my
attention. When I came
back, she was here;
they said I’ve learned
more about her back-
ground than anybody
has because I guess she
trusts me. She is begin-
ning to have a cheerful

Why one woman feels ‘blessed’ to live in a nursing home

Please see 
BLESSED / 14

ì Go with a positive attitude. A lot of people
come here to die. I told myself, ëIím going to
the nursing home to live.î

Nursing Home resident Polly Kyles, age 84
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People of all ages can volunteer their time to help
at a nursing facility! Volunteering can be a reward-
ing, life-changing experience and it’s a great way to
help people located in your own community. Volun-
teering can benefit you as well as the resident. Here
are 10 reasons YOU should volunteer.
1. A little goes a long way: if you can push a wheel-
chair safely from one location to another, or sew on
a button, you can be a hero.
2. For those considering a new career, it’s a great
way to see if you’re interested in working with older
adults. Based on U.S. demographics, we will need a
lot of folks who enjoy working with the elderly.
3. Feeling lonely? A nursing facility is like a small
town. It won’t be long before everyone is happy to
see you and greets you by name.
4. It puts your problems into perspective.
5. You can benefit from the experiences of others.
Learning about life from those who have lived for a
while is an invaluable gift.
6. You’ll fall in love with a new resident every
week.
7. Death won’t seem so scary after a while, but
rather a natural and expected passage.
8. You’ll hear living history every day if you take
the time to listen.
9. Your time commitment can vary from daily to
once a year and everything in between, making it an
incredibly flexible way to give back to the commu-
nity.
10. As you’re referring to the “nice-looking 86-year
old lady” and the “handsome new guy on the second
floor,” you’ll realize you don’t look so bad either.
Fear is sometimes a factor that discourages people
from volunteering in a nursing facility. People fear
being around people who are sick or the elderly in
general.  Volunteer with a friend or a group of peo-
ple to help make it easier.
There are many ways to volunteer, from one-on-
one visits to entertaining the entire facility. Here are
just a few possibilities of how you could brighten
someone’s day.
• Play cards or a board game
• Read aloud to an individual or group
• Share a meal
• Visit (or just listen)
• Teach a skill or talent (scrapbooking, weaving,
painting, computer skills)
• Offer a free service (ministry, hair styling, man-

icures, dancing)
• Play a game of Wii (some nursing facilities have
Wii systems or bring your own)
• Take a resident for a walk
• Serve coffee in the mornings
• Donate books, magazines, DVDs or other items
• Bring your pet for a visit
• Help a resident type his or her memoirs
• Play the piano or other musical instrument or

sing for the entire facility
• Remember birthdays, and help other residents
make birthday cards
• Become a pen pal
• Be a behind-the-scenes volunteer, helping staff
members
For a list of facilities in your community, click
the “find a facility” tab on our website at
www.lnha.org. 

Ten reasons to volunteer in a nursing facility
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The Louisiana Long Term Care
Foundation (LLTCF) makes dreams
a reality for the dedicated staff that
provide direct care services in long-
term care settings.
The Foundation’s main function is

to encourage nursing staff of high ac-
ademic and caregiving caliber to pur-
sue a career in long-term care by
granting academic scholarships. 
This year, in addition to granting 17

scholarships to those enrolled in
nursing school, LLTCF also offered
scholarship opportunities to out-
standing nurses interested in contin-
uing their education by enrolling in
the GERO Prep Online course. 
This course, offered by the Univer-

sity of Nebraska Medical Center Col-
lege of Nursing, is a 10-module
learning program that prepares RNs
to pass the gerontological certifica-

tion exam by the American Nurses
Credentialing Center. 
This certification is a triple-win for

nurses, residents and facility opera-
tors. 

How You Can Help
Memorials — celebrate the mem-

ory of a special person who has
passed away. When you make a me-
morial gift, the Louisiana Long Term
Care Foundation will send an ac-
knowledgment to your honoree, or
honoree’s family, informing
him/them of your kindness and gen-
erosity. 
Donations — consider a generous

contribution to the Foundation to
help us continue granting scholar-
ships to deserving applicants. Dona-
tions are a great way to give back to
your community and to invest in your
profession.

For more information about the
Louisiana Long Term Care Founda-
tion, contact the Association office at

225.927.5642 or visit www.lnha.org
and select affiliate organizations
under the “About Us” tab.

Give back to your community through LLTCF
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We are Care Providers.
We have the noblest task,
for we have been given the

honor,
to serve those who served hu-

manity,
those who have developed this

world in which we live.

We are Care Providers.
Collectively, we care for daily,
Activists, humanitarians, phi-

lanthropists, veterans of foreign
wars,

Teachers, parents, and profes-
sionals of all kinds.

We are Care Providers.
Caring often for the disenfran-

chised, those ravaged by disease,
Robbed of sound mind, desti-

tute, angry, abandoned, alone.
We are Care Providers.

Acting as advocates, serving as
loved ones, standing in the gap,
When friends and siblings are

all deceased, and family distant.

We are Care Providers.
Judged and persecuted by many,
due to a lack of knowledge.
We choose not to condemn

them, but educate.
It is difficult to understand 

something you are afraid to see.
The twilight of our lives and
death are often frightening.
We are not afraid, because we
still see the shades of dawn.

We are Care Providers.
Serving not only residents, but 

our staff members,
Whose challenges in their per-

sonal lives are many,
Calling us to be mentors, coun-

selors, and friends.

What a great challenge!
What a tremendous honor to be

who we are!

One may ask, where do all 
of these wonderful things take
place? Where do they occur? 

A place of worship? 
Maybe a mission?

No,
It takes place in a 
Nursing Home,

Where our mission is to honor
and worship for life!

“We Are Care Providers”
Author unknown
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Louisiana Nursing Home Association Staff

JOSEPH DONCHESS
Executive Director

LEMMIE WALKER
Legislative Liason

MARK BERGERON
Reimbursement Director

KAREN MILLER
Communications Director

RITA FINN
Regulatory Director

SUSAN HELM
Ofc. Manager/Bookkeeper

MYRON CHATELAIN
LNHA Service Corporation

JULIE BRADY
Executive Secretary / 

Convention Coordinator

RENEE BETHEL
Secretary/Receptionist

MAUREEN CURRIE-VELEZ
Education Liasion

Dedicated 
to improving the

quality of life 
for our more than

33,000 nursing 
facility residents.

www.lnha.org
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BLESSED: From Page 9

spirit. She’s very talented; she likes
to do needlepoint; but she’s had a
stroke. I feel like I’m on a mission to
encourage people to make the best
of their lives. There are more people
here who came not because they
wanted to [but because they had to]. 

How is life at the 
nursing home 

different than other chapters in
your life? 

There are so many more things [I
do] that I couldn’t do when I was
home. Now I’m not having to clean;
I’m not having to do my wash; I’m
not doing my dusting. I love making
homemade rolls, and I can’t do that
here, but I get to do so many more
things that I couldn’t do when I was
home. I’m having a ball. I also feel
safer here with the staff taking care
of me than I did at home by myself. 
Tracy, what criteria did you have,

as a family, in selecting a facility
for your mom? 

It was pretty much a no-brainer
for her to come here since I work
here. We looked at a place that was
closer to her home, but it looked
dark and dreary. And for the work-
ers, it was just like it was kinda their
job. I didn’t want her to be there. It’s
more like a family here. The resi-
dents are made to feel like it’s their
home. I want her last years to be as
good as they can be.
Polly, what advice do you have for
people who are considering going

into a nursing home? 
Go with a positive attitude. A lot of

people come here to die. I told my-
self, ‘I’m going to the nursing home
to live.’

Source: U.S. News; 
Author: Kristine Crane
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