Copper Conferencing and LNHA Launch Partnership

FOR IMMEDIATE RELEASE

Denver, CO and Atlanta, GA — February 16, 2011 Copper Conferencing and the Louisiana Nursing Home Association announce

their partnership for 2011. LNHA selected Copper Conferencing, a leading provider of audio conferencing and webinar services,

to be their preferred provider for their audio conferencing program.

“Louisiana Nursing Home Association is pleased to partner with Copper Conferencing as our provider of choice for all our audio
conferencing needs” said Joe Donchess, LNHA Executive Director. “We find the features and services offered by Copper

Conferencing to be first-rate and cost-effective.”

“In recent weeks, LNHA and Copper Conferencing have been working together to design a partnership to benefit LNHA
members. We are so pleased to be announced as the preferred provider of audio conferencing for the LNHA and look forward
to working together.” said Kathleen Thompson, Director of Customer Care. “Copper Conferencing believes providing access to

affordable, reliable audio conferencing is a win-win for everyone.”

About LNHA
Louisiana Nursing Home Association strives to meet the needs of thousands of elderly and frail Louisianans through its
representation of more than 245 licensed nursing facilities in the state. The LNHA provides leadership in long term care policy

and advocacy on behalf of Louisiana’s nursing home/assisted living community. Learn more about the LNHA here

About Copper Conferencing

Headquartered in Denver, Colorado with a major communications center in Atlanta, Georgia, Copper Conferencing provides
world-class audio conferencing and market-leading web conferencing services. From On Demand reservationless audio
conference calls to highly interactive webinars and special teleconference event calls, Copper Conferencing helps your
customers save time and money while improving productivity. Your customers can easily access conferencing account
information, recordings, reports or invoices via Connect To Copper, our online customer portal. Give your customers a better
way to collaborate and communicate. Give them Copper Conferencing. For more information about Copper Conferencing,

visitwww.copperconferencing.com or call 866-903-7521.
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